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Current Machine Learning (ML) and Artificial Intelligence (AI)Landscape –Financial Services

Fraud & Anomaly Detection
Retail& Institutional Banking, 

Investment Banking

ML, Conversational AI, Text 
processing

Retail Banking, Investment 
Operations, Trading

ML,AI Trading- Robo-Advisors, 
Digital Assets

Trading, Wealth Management,  
Investment Banking

Compliance, risk automation, 
document processing, Blockchain

Retail Banking-Lending, Cards, 
Compliance



Return On Investments(ROI) on AI/ML for Financial Services

* Source- The Financial Brand and MIT Sloan

AI Adaption
100% growth 
from 2017

Market Share
APAC
CAGR 42% from 
2022- 2030

North America 
Market Share
CAGR 38% from 
2022-2030
45% in 2022

Europe Market 
Share
CAGR 26% from 
2022-2030



Digital capabilities at the fore-front of Data Strategy
End to end capabilities to be driven for Data and Analytics to 

derive most ROI on use-cases

Intersection of Data Strategies with Innovation & Challenges



Are we on ‘Cloud 9’ for Cloud Implementations?

92% of the Financial Services organizations working towards Cloud 
migration/s in the next 6-9 months

➢ AI initiatives on Cloud: 23%
➢ Hybrid-42%

➢ On-Prem-36%



Can we balance Governance, Policies and Progress in AI?



Financial Services look in the next 5 years


